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Abstract:

The study aimed to identify the role of internal processes in
achieving the quality of pre-university education in the
governmental and Azhar schools in Egypt.

The descriptive analytical method was used. The measurement
tool was designed and distributed to a random sample of
employees of these schools.

The study concluded that there is a positive effect of the internal
processes in achieving the quality of the pre-university education
in these schools.

The study recommended the need to increase attention to the
internal processes because of its positive effect in improving the
quality of pre-University education in governmental and Azhar
Schools.
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