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Abstract:

The research aims to indicate the role of knowledge
management in increasing the effectiveness of the
implementation of Electronic Government in the Central
Agency for Organization and Management in Egypt, and try
to provide a set of recommendations to increasing the
effectiveness of the implementation of electronic government,
and reach a set of results, including there is a very strong
positive correlation relationship between the infrastructure of
knowledge management and increasing the effectiveness of
the implementation of Electronic Government. and Electronic
Government , as presented a set of recommendations,
including: Practicing Knowledg Management processes and
adjusting the infrastructure for knowledge management in
governmental agencies.
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- United Nations- Economic & Social Affairs, (2012), E-
Government Survey 2012- e-Government for The People,
New York, at: www.unpan,org/e_government, p. 15.

- United Nations (UN), (2014), United Nations E-
Government survey 2014, E-Government for the Future we
want, UN, at:www.unpan.org/e-government, pp. 21-22.

- United Nations-Economic & Social Affairs, (2016), United
Nations E-Government Survey 2016-E Government in
Support of Sustainable Development, NewYork, at:
www.publicadministration.un.org, p. 113.
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