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Abstract:

The study aimed to assess the quality of banking services
in the Yemeni banks , and compare the performance of banking
services among Islamic banks and commercial banks of Yemen ,
and the study used six criteria to evaluate the quality of banking
services include all aspects of the performance of banking
services to banks .

The study found that the quality of banking services in
Islamic banks and commercial banks good according to the
results of all the paragraphs of this standard , however, there are
differences among them, and these differences are statistically
significant for all standards except the standard sympathy and
support when faced with problems , and in general , the quality
of banking services in commercial banks better than the
performance of Islamic banks .
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