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Abstract:

The study aimed to identify the role Data Envelopment
Analysis (DAE) in reinforcing the competitive advantage of the
Egyptian banking sector. The study found a set of results and the
most important of which are the following: DAE helps to
measure bank efficiency as a key factor to maintain the
competitive ability. It helps to measure the efficiency of decision-
making units when making decisions related to using the
available resources to improve and develop bank performance,
which in turn reinforces competitive advantages. The study
recommended that management should apply the DAE to
improve their managerial decisions, which leads to maintaining
the required efficiency under the increasing competition.
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