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ARC, Ministry of Agriculture.

ABSTRACT

The current study aimed at achieving the following objectives:

1- Analyzing the problems posted on the Farmers Problems' Tracking System (FPTS)
of Virtual Extension and Research Communication Network (VERCON),

2- Identifying the flow of information in the FPTS on VERCON.

3- Identifying the degree of using FPTS by respondents.

4- |dentifying the degree of respondents' benefit from using of FPTS.

5- Assessing the respondents' farmers' evaluation of the problems solution delivered
to them by FPTS on VERCON.

The field study was carried out on 48 farmers of Meet EL-Amel Agricultural
Extension Center which their problems posted in the unpublished database of
VERCON, The study also, included of the extension agents which have been trained
on VERCON usage in the Agricultural Extension Centers participating in VERCON, In
addition to the (3) SMS responsible for VERCON in Dakahlia Agricultural Directorate
and the entire researchers of VERCON in Tag EL-Ez Agricultural Research Station
(10).

Data were collected from the four categories of respondents by using personal
interview questionnaire during the period from January to February 2010, Some
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descriptive statistics as frequencies, percentages and proportional weigh were used to
analyze data statistically.

This study reached a number of important findings which could be summarized
as follows:

1-

There are (211) out of (229) problems had posted solutions on FPTS on VERCON,
These problems founded in (32) agricultural fields with an average of (6,6) problem
per field, The overall average for the period taken to solve the problem has reached
(9.5) days.

Moreover, (28.1%) of the solutions of the problems posted on FPTS during the
period from (01/30/2006) to (02/06/2008) well suited to scientific material of
pamphlets loaded on VERCON, The study also found that there are no pamphlets
for eggplant, garlic, squash, lentil and cucumber on VERCON.

The study found that approximately 6,2% of the farmers' problems have been
solved through the FPTS without posting them on the system depending on the
solutions of similar problems which have been published before on the FPTS,
Moreover, the study findings revealed that 2,4%, 27,1%, 2,2%, 1,9% from farmers'
problems was solved by sample farmers, extension agents, specialists and
researchers respectively without posting them on FPTS.

The results showed that approximately 79.5% of the problems experienced by the
four investigated categories have been posted on FPTS at VERCON, and 87.1% of
the posted Problems have been solved through FPTS, while the results show that
only 1.5% of the solutions of these posted problems have been applied in the
farmers fields.

Furthermore, the findings indicated that FPTS of VERCON came in the first order
according to the number of its use during the last season by sample farmers and
researchers compared with the other systems of VERCON, FPTS came in the
second and fourth places according to the number of its use during the last season
by sample specialists and extension agents respectively compared with the other
systems of VERCON.

The study indicated that 77.2% of the total problems which farmers requested
solutions for them from FPTS at VERCON were actually solved by the system from
sample farmers' point of views, Additionally, 66,8% of the solutions delivered by
FPTS were applied in farmers' fields, whereas 47.4% of the applied solutions
resulted in positive findings, Furthermore, the findings revealed that 39.4% of the
applied solutions with positive findings were reapplied in similar circumstances and
26,8% of them resulted in positive findings.

The criteria used to evaluate the problems solution delivered by FPTS at VERCON
can be ordered descending order according to the proportional weights as follows:
the effectiveness of the solution (88.75%), the quality of the solution (87.25%), the
time of the solution arrival (69.85%), the solution proportional (68.05%), the
importance of the solution (63.85%), and the efficiency of the solution (58.35%).
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