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Abstract:

The study aimed to Identify the impact of the mental
image of companies to achieve competitive excellence and
Provide an intellectual and philosophical framework for the
mental image of companies and competitive excellence and the
relationship between them The researcher applied this study to a
sample of 186 individual customers of these companies, and the
most important findings of this study There is a statistically
significant relationship between the mental image and
competitive excellence of soft drink companies in the Arab
Republic of Egypt.

Keywords (the mental image of companies , competitive
excellence)
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