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Abstract:

The Quality cost Management (QCM) depends on a set
of ideas and principles, which could provide sophisticated
techniques in the field of improving quality and strategic
supervision to meet the needs of customers to reduce prices
and Good quality characteristic of the product with achieving
the competitive advantage of the debtor.

It has become necessary for the facilities to search for
methods of limiting the shortcomings of their techniques
applied, seeking to find ways to strengthen the competitive
ability. So the Organization must develop strategies aimed at
the first place to search for sources of competitive
advantages, in order to raise their competitiveness in the
market of local and international, both those strategies
relating to highlight a product or those strategies to make the
institutions produce less than the cost of its competitors,
thereby taking into account the quality component, which
contribute to the maximization of profit and business
facilities.

The researcher adopted the two assumptions, the first
assumption: No imperative of moral significance between
categories of study says on determining the competitive
position of the enterprise.
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The second assumption: No relations with statistical
significance between moderated by the cost of its quality
strategic input and strengthen competitive advantages in the
facilities of the business.

The search has two chapters, Chapter I: The strategic
analysis of the link between strategic entrance for the
management of the cost of the quality (QCM ) and
competitive business facilities, and Chapter II: the role of
development proposed to use the strategic entrance for the
management of the cost of the quality (QCM ) in
strengthening competitive advantages and business facilities.

Study says "provided counted the results of the most
important of which is to contribute to the analysis of the
current strategic effectively in improving the capacity of the
Department of the cost of quality QCM) on formulating
visions and creative strategies and supports the motivation for
the loyalty of the property to increase the profit margin and
the promotion of competitive advantage. The application
helps the entrance of the proposed strategic management of
the cost of quality in the face of global competition and local.
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NPar Tests
Mann-Whitney Test
Ranks
4 N Mean Rank Sum of Ranks
1 36 39.50 1422.00
X1.1 2 45 42.20 1899.00
Total 81
1 36 39.32 1415.50
X1.2 2 45 42.34 1905.50
Total 81
1 36 39.86 1435.00
X1.3 2 45 41.91 1886.00
Total 81
1 36 39.06 1406.00
X1.4 2 45 42.56 1915.00
Total 81
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Test Statistics®
X1.1 X1.2 X1.3 X1.4
Mann-Whitney U 756.000 749.500 769.000 740.000
Wilcoxon W 1.422E3 1.416E3 1.435E3 1.406E3
z -.659- -.736- -.507- -.867-
Asymp. Sig. (2-tailed) .510 462 .612 .386
a. Grouping Variable: Z
NPar Tests
Mann-Whitney Test
Ranks
z N Mean Rank Sum of Ranks
X2.1 1 36 41.08 1479.00
2 45 40.93 1842.00
Total 81
X2.2 1 36 40.64 1463.00
2 45 41.29 1858.00
Total 81
X2.3 1 36 40.79 1468.50
2 45 41.17 1852.50
Total 81
X2.4 1 36 40.51 1458.50
2 45 41.39 1862.50
Total 81
X2.5 1 36 39.92 1437.00
2 45 41.87 1884.00
Total 81
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Test Statistics?

X2.1 X2.2 X2.3 X2.4 X2.5
Mann-Whitney U 807.000 797.000 802.500 792.500 771.000
Wilcoxon W 1.842E3 1.463E3 1.468E3 1.458E3 1.437E3
VA -.035- -.154- -.095- -.207- -.454-
Asymp. Sig. (2-tailed) .972 .878 .925 .836 .649

a. Grouping Variable: Z

NPar Tests

Mann-Whitney Test

Ranks
z N Mean Rank Sum of Ranks
Y11 1 36 42.38 1525.50
2 45 39.90 1795.50
Total 81
Y1.2 1 36 41.93 1509.50
2 45 40.26 1811.50
Total 81
Y1.3 1 36 40.92 1473.00
2 45 41.07 1848.00
Total 81
Y1.4 1 36 42.21 1519.50
2 45 40.03 1801.50
Total 81
Y1.5 1 36 40.79 1468.50
2 45 41.17 1852.50
Total 81
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Y1.6 1 36 40.76 1467.50
2 45 41.19 1853.50

Total 81
Y1.7 1 36 40.21 1447.50
2 45 41.63 1873.50

Total 81

Test Statistics?®

Y11 Y1.2 Y1.3 Y1.4 Y15 Y1.6 Y1.7
Mann-Whitney U | 760.500 | 776.500 | 807.000 | 766.500 | 802.500 | 801.500 | 781.500

Wilcoxon W 1.796E3|1.812E3(1.473E3|1.802E3 | 1.468E3 | 1.468E3 | 1.448E3
V4 -.634- | -.421- | -.039- | -537- | -.095- | -.107- | -.353-
oy > S92 | 526 | 673 | 960 | 591 | 925 | 915 | .724
a. Grouping Variable: Z
NPar Tests
Mann-Whitney Test
Ranks
z N Mean Rank Sum of Ranks
X3.1 1 36 40.64 1463.00
2 45 41.29 1858.00
Total 81
X3.2 1 36 40.64 1463.00
2 45 41.29 1858.00
Total 81
X3.3 1 36 40.86 1471.00
2 45 41.11 1850.00
Total 81
X3.4 1 36 41.08 1479.00

el aladll
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2 45 40.93 1842.00
Total 81
X3.5 1 36 41.26 1485.50
2 45 40.79 1835.50
Total 81
X3.6 1 36 40.93 1473.50
2 45 41.06 1847.50
Total 81
Test Statistics®
X3.1 X3.2 X3.3 X3.4 X35 X3.6
Mann-Whitney U 797.000 | 797.000 | 805.000 | 807.000 | 800.500 | 807.500
Wilcoxon W 1.463E3 | 1.463E3 | 1.471E3 | 1.842E3 | 1.836E3 | 1.474E3
V4 -.158- -.158- -.062- -.036- -.120- -.031-
ey e Sig. (2- 874 | 874 | o951 | o971 | 905 | .975
a. Grouping Variable: Z
NPar Tests
Mann-Whitney Test
Ranks
4 N Mean Rank Sum of Ranks
X4.1 1 36 41.12 1480.50
2 45 40.90 1840.50
Total 81
X4.2 1 36 39.94 1438.00
2 45 41.84 1883.00
Total 81
X4.3 1 36 40.33 1452.00
2 45 41.53 1869.00
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X4.4 1 36 41.12 1480.50
2 45 40.90 1840.50
Total 81

Test Statistics®

X4.1 X4.2 X4.3 X4.4
Mann-Whitney U 805.500 772.000 786.000 805.500
Wilcoxon W 1.840E3 1.438E3 1.452E3 1.840E3
VA -.054- -.444- -.308- -.054-
Asymp. Sig. (2-tailed) .957 .657 .758 .957

a. Grouping Variable: Z
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LT SR EECH {PNEY

L geild] gl i) Juudsi

el (Y1) Jlee¥) cliial Loudlinl) i) clasas abl ¢ ABDlad) ()
(X2) (QCM) Bagadl A& 5y Al Jodadl) cilaghaga aoli

3 IR 59X
Regression
Variables Entered/Removed”
Model Variables Entered Variables Removed Method
1 X2.55X2.3, X2.4,X2.1, |Enter
X2.2

a. All requested variables entered.

b. Dependent Variable: Y1

Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .926° .857 .848 .33174
a. Predictors: (Constant), X2.5, X2.3, X2.4, X2.1, X2.2
ANOVA®
Sum of

Model Squares df Mean Square F Sig.
1 Regression 49.510 5 9.902 89.979 .000?

Residual 8.254 75 110

Total 57.764 80

a. Predictors: (Constant), X2.5, X2.3, X2.4, X2.1, X2.2
b. Dependent Variable: Y1
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Coefficients?®

Standardiz
ed
Unstandardized | Coefficient Collinearity
Coefficients S Statistics
Toleranc

Model B |Std. Error Beta t Sig. e VIF
1 E)CO”S““” 341 | 228 1493 | .140

X2.1 432 .164 463 2.635 .010 .062 4.206

X2.2 .266 .204 .258 1.307 .035 .049 4.446

X2.3 .240 .107 195 2.250 .027 .252 3.961

X2.4 478 .128 .187 1.612 .042 .093 2.699

X2.5 21 .057 .159 2.137 .036 .343 2912
a. Dependent Variable:

Y1l
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