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Abstract:

This research aims to identify the advantages of using
electronic banking from the point of view of customers of
Kuwaiti commercial banks. As well as identify the obstacles
to the use of electronic banking from the point of view of
customers of Kuwaiti commercial banks and identify ways to
deal with them. And presented a set of conclusions and
recommendations for banking operators in the State of Kuwait
to support and disseminate the culture of dealing with
electronic banking. This was done by comparing the views of
employees and customers with Kuwaiti public and private
banks on the subject of the research. Organizational support
also provides an appropriate working environment for
customers at Commercial bank. There is a lack of interest on
the part of the Bank to achieve customer satisfaction with the
services provided. The computer is the cornerstone of
information technology and its associated devices, which
contribute to simplifying procedures. The Bank has distinct
technological services but is not properly exploited.
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