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Abstract:

The study aimed to use the Feature-Based Costing
Approach for identifying and quantifying the cost of banking
services, because the success of the commercial banks and their
ability to achieve competitive advantage depends on meeting the
needs and desires of its customers, the field study was conducted
on Libyan commercial banks.

The study found that the Feature-Based Costing
Approach helps identifying and quantifying the cost of banking
services, and is considered one of the methods that address
shortcomings and criticisms of the traditional cost systems, it
also enhances philosophy oriented customers, meet their needs
and desires, and the needs of the market by focusing on the
requirements in banking services to achieve competitive
advantage.
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