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Abstract:

The aim of the research was to find out the impact of the cost
of continuous improvement system on meeting the needs of
decision makers in Al-Agsa Satellite network through an applied
study in which 110 survey lists were distributed to the study's
community of accountants, auditors, legal accountants, financial
managers, general managers, (94.55%) of the size of the original
community. This would enhance the consideration of the applied
study by a comprehensive survey, which is enough to conduct
analysis and comparison.

The research found that there is no significant effect of the
system of continuous improvement to meet the needs of decision
makers in Al-Agsa.
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The study recommended that the channel should focus on
continuous improvement programs to achieve the objectives set
within the quality policy. It is necessary for the channel
management to study the reports of deviations and to deal with
them and determine who is responsible for them.
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