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Abstract:

The main objective of this research, according to the
nature of the research problem, is to demonstrate the impact of
the quality of electronic tax services on the level of tax
compliance and its impact on revenue collection among small
and medium-sized companies. The study sample was (385) from
all small and medium-sized companies. The study found the
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following results: (1) There is a significant effect of the
dimensions of the quality of electronic tax services on increasing
tax revenues (2) There is a significant effect of the dimensions
OF tax compliance on increasing tax revenues (3) There is a
significant effect of the dimensions of the quality of electronic
tax services And the dimensions OF tax compliance on
increasing tax revenues. The researcher recommends that these
companies should pay attention to the quality of electronic tax
services because it has an impact on increasing the effectiveness
of tax revenue collection.

key words:Quality of services, responsiveness, ease of use,
reliability, reliability, security and privacy, tax revenue.
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