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ABSTRACT

The current study aimed to define and present a proposed
framework for the role of corporate social responsibility in
achieving competitive advantage in telecommunications
companies and business organizations in general. A field survey
was conducted through field interviews and questioning a sample
of (388) workers from within the Egyptian Telecom Company
(the subject of the study). field) to survey their opinions on the
role of corporate social responsibility in achieving competitive
advantage for business organizations. The study reached several
results, the most important of which is that the dimensions of
corporate social responsibility (represented in humanitarian
responsibility programs - moral responsibility - legal
responsibility - responsibility for financial support) have a
statistically significant relationship between them. Positive and
among the dimensions of competitive advantage for business
organizations (represented in purpose, vision and strategy -
leadership, organization and institutional culture - stakeholder
engagement - achieving sustainability with the highest value);
The study also reached several recommendations, the most
important of which are: the necessity of establishing a social
responsibility department in the company under study, defining
systems for ethical and humanitarian responsibility programs,
activating appropriate mechanisms to fulfill corporate social
responsibility, improving systems for financial support
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responsibility programs and deductions from the institution’s tax
base, paying attention to the functional environment and working
on Developing and improving it, with the need to establish a
complaints fund to solve problems related to customers who are
dissatisfied with some services, and resolve complaints as
quickly as possible, and also the need to increase attention to
activating codes of ethical and professional conduct.
Key words: Corporate Social Responsibility (CSR) -
Competitive Advantage for Business Organizations -
Telecommunications Companies
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