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Abstract:

This study aims to examine and test the relationship between the
information security system on the development of banking
services, and come to a set of findings and recommendations that
will help decision-makers in the Yemeni banks to employ
information security system for the benefit of the development of
banking services and to achieve the research objectives and
hypotheses.

The researcher used the descriptive analytical method to
accomplish this study was the use of statistical analysis (SPSS)
program for entry, processing and analysis of data and represented
questionnaire main tool to get to the results as the research
community and of the number of members (204), and the sample
taken and that the number of members (133) employees in the
management and iT departments, marketing, and customer service
in the Yemeni banks, which then selected stratified random
manner and in the light of this sample was selected.

The research found the most important results of the Yemeni
commercial banks have information security system, to achieve
the principles of "confidentiality and privacy, the principle of
reliability” with a reasonable degree, the study also found that the
information security system dimensions (confidentiality and
privacy, reliability) are generally linked to a positive relationship
with the development of market banking services in the Yemeni
banks. One of the main recommendations of the Search the
Yemeni banks to build policies regarding information security
system and work on the dissemination and application of such
policies, including the impact of the improvement of security
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measures and to clarify the matter, which would constitute
evidence of the mechanisms of the work of members of the
Information Systems recommends. The study also recommends
improving access control mechanisms for information systems
and the development of special programs and procedures for the
roles and powers within the information systems and focus on the
necessities of information security and supporting infrastructure
(confidentiality, privacy, and reliability).
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