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Abstract:

Research Objectives:

1 - Understand the concept of quality of life, functional and its
various dimensions.

2 — Determine the relative importance of each of the quality of
working life dimensions and how it relates to each dimensions of
citizenship behaviors?

3- know Extent of realizing the management banks under
consideration of the importance of the application of the quality
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of working life program ?

The results of the study are the existence of a significant
effect of statistical significance for the impact of the dimensions
of the quality of working life on development dimensions of
citizenship behaviors. Main six hypothesis: The most
important recommendations: The need to consolidate and
deploy organizational values positive among all staff the Banks
through the handle and interact conscious fruitful with the
technical data of scientific knowledge for innovation and
excellence in performance, with work on the search for ways to
take advantage of the knowledge management exchanged and
transferred between parts of the Banks in order to move the Bank
into an institution of knowledge. government banks needs
concern citizenship behaviors.
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