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Abstract:

The objective of this study was to know the role of the electronic
marketing information systems in increasing the competitiveness of
hotel establishments in the Arab Republic of Egypt, The survey list
was used as a main tool for data collection. A first survey list was
used for senior management members and departmental managers,
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the study population is (113) individuals. Due to the small number of
them, the researcher relied on the method of comprehensive
enumeration recovery, another survey questionnaire was used for
clients. The study population was 156,298 individuals and the
sample was 384 individuals and the researcher relied on the selection
of this sample on the method of the quota sample where there is no
frame for this sample, The Statistical Analysis Program (SPSS) was
used to enter, process, analyze, and test hypotheses. The results of
the research were: The existence of a significant statistical effect
between the electronic marketing information systems on the
competitiveness of hotel establishments from the point of view of
both managers and customers. The research presented a number of
recommendations, the most important of which is the importance of
providing a set of dimensions required for the application of
marketing information systems (Rapid response, availability of data,
availability of electronic payment), thereby increasing the
competitiveness of hotel facilities, and constantly updating the
infrastructure Which helps to attract customers, and the use of
modern technologies such as electronic marketing information
systems in the hotel marketing process to win new markets both
locally, regionally and internationally.
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