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Abstract:

The study aimed to identify excellence strategy and its
role in improving the mental image of business organizations,
was used analytical descriptive approach, as well as the design
of the measuring instrument (questionnaire) and distributed on
a stratified random sample included senior management
directors and heads of departments, divisions and units in
those organizations, was used analysis program statistical
SPSS to test the hypotheses of the study, and the study found
that excellence its strategy an important role in improving the
mental image of the organization and the study recommended
the need to work to pay attention to the strategy of excellence
and to intensify advertising programs as a dimension major
proportions excellence strategy for the promotion of quality
training programs and products in order to improve the mental
image in in the study organizations.
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