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Abstract:

The research aims to identify the impact of the use Six for
Supporting Organizational Development Processes operations
with commercial banks in Palestine, and I've researcher used
descriptive analytical method, so use the questionnaire, which
consisted of (57) items, where they were directed to workers in
the commercial banks in Palestine, and be the research
community from (4910) Single, so the sample size (356) Single
and have been distributed, and recovered of which (297) are valid
for the identification of any analysis by (83.4%), and the
researcher used for statistical analysis program to process and
analyze the data ,The study reached the conclusion that there is
Impact to the use of Six Sigma for Supporting the organizational
development processes at the level of individuals, groups and
organization, and was the most important recommendations is the
importance of providing adequate support by the top
management of commercial banks in Palestine for the application
of Six Sigma methodology
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