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Abstract:

Given the importance of knowledge management at Kuwait
University, which is (diagnosing knowledge, producing
knowledge, storing knowledge, spreading knowledge, applying
knowledge). Developing curricula, scientific research, and
providing better academic and administrative services), and
according to this perspective, the idea of the study is launched to
show the impact of knowledge management at Kuwait
University, its operations, and systems, on achieving excellence
in institutional performance according to the use of the American
model of institutional excellence.

The research was based on achieving the following
objectives: identifying ways to develop the institutional
performance of Kuwait University in the light of knowledge
management processes, revealing the relationship between
management processes and excellence in institutional
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performance at Kuwait University, and trying to show the
significance of the differences in the responses of the sample
members to the extent of the impact of knowledge management
processes, which is due to the factors Personal and organizational
(gender, educational qualification, job title, number of years of
experience, age).

It was found that there were no significant differences
according to gender, and the presence of significant differences
according to the educational qualification, as it was found that
there were significant differences according to the job level, with
differences between the general manager and the director of the
administration in favor of the general manager, and between the
director of the administration and the head of the department in
favor of the head of the department. There were no significant
differences in the other levels, and there were significant
differences according to the age group, there were significant
differences according to the educational qualification, with the
presence of significant differences according to the years of
experience, and it was found that there were significant
differences according to the occupational level, where it was
found that there are significant differences Between the general
manager and the director of the administration in favor of the
general manager, and between the director of the administration
and the head of the department in favor of the head of the
department, and there were no differences in the other levels, as
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it was found that there are significant differences according to the
age group, and it was found that there are significant differences
according to the academic qualification and the differences of
moral significance According to the years of experience, and
finally, it was found that there is a positive correlation with a
moral significance at the level (0.01) between knowledge
management and institutional excellence at Kuwait University.
Keywords: knowledge management, institutional excellence.
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