il iclaall 8yl51l] e - gl ol gasks

ialyn) igmall sslaall Bl Bl g0 Byl imloall sy g 9
Qolall nasa yale gda

Apaddl) cilbilanl) 3oliS Baly 5 (B 4y i) 3 ) gal) ) 428 Agali ) o
(olll Gaalill S i Jo ddilase 4o 0)
) Jasa jale F3la

sgadld)
3l sall ol a8 Apati ) geal Gl o 8 Al ) ASE calia
Ol S 5 8 Leadd) cilleal) 508 e Ll ey L 5 &y i)
35 sl yall A ) i) o 5 S i 028 elal e S5 Lae Al
dpadl) Clileal) 3o S Bl ) Ao @lld g 4 il ) gall ol 538 dyail] (5 gina il
30 sally alaia¥l 355 i Ao Al jall S LS @l il S 8
A8 Sl eda (8 (slaladl s (g5 el ol B )5 pua s W shal 5 Ay )
el cilleal) 56U 8aly 5 8 Ayl 3 ) sall ey gl Al )
Abstract:

It consisted study a problem in that there is a lack of
human resources capacity development and thus reflect
negatively on the efficiency of the service operations in the
Libyan insurers which affects the performance of these
companies and explained the main findings of the study no
significant impact to the development of human resource
capacity in order to increase the efficiency of service
operations in the Libyan insurers the study also emphasized
the need to pay attention to human resources development and
the need to recognize the managers and workers in these
companies being considered for the role of human resources
development in increasing the efficiency of service processes.
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2- Petruta Blaga and Boer Jozsef, Increasing human resource
efficiency in the production process, the 7th international
Conference interdisciplinary engineering (INTER-ENG
2013), Procedia Technology 12 (2014) pp 469 — 475.

3- Abdul Kadar Muhammad Masum, Adoption Factors of
Electronic Human Resource Management (e-HRM) in
Banking Industry of Bangladesh, Journal of Social
Sciences, 2015.
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