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Abstract:

The study was designed to identify the role of improving
internal processes in supporting administrative excellence in
Egyptian pharmaceutical companies. The descriptive analytical
method was used. The measurement tool was designed and
distributed to a random sample of employees of these companies.
The study concluded that there is a positive effect to improve the
internal processes in supporting the administrative excellence of
these companies. The study recommended increasing the interest in
improving the internal processes because of its positive impact in
supporting the administrative excellence of the Egyptian
pharmaceutical companies.
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